ADOPTED-MARCH 8, 2011
Agenda Item No. 7

Introduced by County Services and Finance Committees of the:
INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO APPROVE THE ADDITION AND RENEWAL OF THE HARDWARE
MAINTENANCE AGREEMENT FROM SERVICE EXPRESS, INCORPORATED FOR 12-MONTHS

RESOLUTION #11-066

WHEREAS, Ingham County currently utilize Service Express for maintenance on critical computer hardware in
the case of a failure; and

WHEREAS, the MIS department is very satisfied with the service thus far; and

WHEREAS, MIS researched multiple vendors solutions and recommend continuing with Service Express,
Incorporated for our hardware maintenance needs; and

WHEREAS, our current existing hardware maintenance agreement is due to expire April 30, 2011 and MIS
recommends renewing this agreement and adding additional critical hardware; and

WHEREAS, our current monthly cost is $883.00 and the new hardware will add an additional $472.00 per
month for a total of $1,355.00 per month; and

WHEREAS, the total monthly cost for all existing and new hardware maintenance is $1,355.00 and a 12-month
total cost of $16,260.

THEREFORE BE IT RESOLVED, that the Board of Commissioners authorizes the purchase of the hardware
maintenance from Service Express, Inc. for 12 months in the amount of $16,260.

BE IT FURTHER RESOLVED, that the total cost will be paid out of the county’s Network Fund (245-25810-
932030).

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget
adjustments.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners and the
County Clerk are authorized to sign any contract documents consistent with this resolution and approved as to
form by the County Attorney

COUNTY SERVICES: Yeas: De Leon, Copedge, Celentino, Schor, Vickers, Dragonetti
Nays: None Absent: None Approved 3/1/11

FINANCE: Yeas: Schor, Tsernoglou, Nolan, Bahar-Cook, McGrain, Dougan
Nays: None Absent: None Approved 3/2/11



