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Lake Lansing South
Reservation Survey Results
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Lake Lansing North
Reservation Survey Results
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2008 Zoo Visitor
Survey Results
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Zoo Surveys are sent to school groups who tour the Zoo. Surveys are also handed
out randomly to 5 Zoo visitors each day. Admissions attendants are instructed to
give them to a cross section of visitors such as; a Potter Park Zoo Society Member,
a visitor from another zoo using a reciprocal membership, a family or a senior
citizen.
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INGHAM COUNTY PARKS FREE DAY STATISTICS

BUR Winter Free BUR/HI/LLN Winter BUR/LLN Winter BUR/LLN Winter
Day 1/16/06 Free Day 2/19/07 Free Day 2/18/08 Free Day 1/19/09
42 people attended
encampment 48
cars entered park
BUR Visitation BUR 264 cars 51 Cars 326 Cars
Hot Choc 1120
Cappuccino 384
Coffee 70 47 hot choc;
9 Hot Choc Soup 283 19 chic soup 414 hot choc;
4 Soups Chili 416 15 chili 116 chic soup
BUR Food 7 Chili Other $273.40 1 coffee
BUR Pedal Boats
BUR In Park Kayaks
BUR In Park Canoes
BUR Boat Rental*
BUR McNamara Trip
BUR Snow Tubes 261 47 tubes 247
BUR Skiing i
131 12 sets of skis 186
HI Visitation 172 cars
HI Food
HI Pedal Boats
HI Rowboats
LLS Visitation 25 cars
LLS Food
LLS Pedal Boats
LLS Boat Rental*
LLS Rowboats
LLN Visitation 114 cars 258
LLN Food Hot Choc 27 58 hot choc.
LLN Skiing 29 5 sets of skis 113
LLB Visitation 43 cars
Total Cost $4,502.00
Temp 36 High Extremely Icy - Extremely Icy -
Weather & Comments Temp 32 gray day |31 Low Tgmperature of 31 - Tgmperature of 31 -
no snow Sunny rained the day rained the day
no precip before before

S:\FREE DAY\Free Day Statistics.xIs



2009 WINTER FREE DAY

COST ANALYSIS
VISITATION
PARK NUMBER OF CARS
Burchfield: 326 Cars X $2 = $652
LL: 258 ( does not normally charge in winter)
(assume all county residents)
TOTAL ENTRANCE FEE: $652
FOOD
PARK HOT CHOCOLATE
Burchfield: 414 X $1 = $414
LL: 58 X $1 = $58
Total hot chocolate: $472
PARK CHICKEN SOUP
Burchfield: 116 X $2 = $232
Total soup: $232
TOTAL FOOD: $704
SKI/'TUBES
PARK SKI RENTAL (weekend pricing)
Burchfield: 186 X $7 = $1,302
LL: 113 X $7 = $791
Total ski rentals:$2,093
PARK TUBES
Burchfield: 247 X $1 = $247
Total tubes: $247
TOTAL SKI/TUBES: $2,340
LABOR
Seasonal
Employees: 103.5 hours X $7.79 = $806

TOTAL SEASONAL LABOR: $806

TOTAL COST OF FREE DAY: $4,502
S:\FREE DAY\2009 Winter Free Day Cost Analysis.xls
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Caine hitting the road to promote seniors parks
Tsawwassen man is happy to see his idea spread

Dave Willis
The Delta Optimist

Wednesday, January 21, 2009

Tsawwassen's Harry Caine has been to
Saskatoon and Philadelphia in recent
years to spread the word about seniors
wellness parks.

For his latest trip, Caine will head to
Amarillo, Texas in April after being
invited to the opening of a park he
helped locals get off the ground.

"They are spreading, even greater than
I thought,” says Caine, who
spearheaded the Lions Wellness Park in
Tsawwassen.

CREDIT: file photo

I which i Harry Caine was on hand for the opening
The' ocal park, < hés speC{aIIy of the Lions Wellness Park in Tsawwassen
designed outdoor exercise equipment to ;, 2007.

help keep seniors physically fit, was

officially opened in the fall of 2007.

Besides the park in Texas, he's also consulted on projects in San Francisco
and Denmark.

"That's the furthest one so far,” he says.

Closer to home, the idea has taken off. The province announced $1.8 million
in funding for 18 seniors parks around B.C. last October. Work has started at
some of those locations, Caine says.

Although the government is using the Tsawwassen park as a model, the
design isn't etched in stone, he notes.

"Somebody's going to come out with an idea to make it better, and improve
it, and that's good."

Caine went to Saskatoon for a Canadian Association for Parks and
Recreation conference and Philadelphia to speak at an American Society of
Landscape Architects convention.

He came up with the idea for a seniors wellness park for Tsawwassen after
seeing a similar setup during a vacation in China.

It was developed in conjunction with the Tsawwassen Boundary Bay Lions
Club, Habitat Systems Inc. and a student team from Trinity Western
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MEMORANDUM- Revised 2/19

TO: Budget Committee
FROM: Pat Witte, Park Manager
SUBJ: Lake Lansing South Parking Lot

DATE: February 13, 2008

In the 2008 Parks budget $98,500 was appropriated through Capital
Improvement funding to repair and asphalt the Lake Lansing Park South
parking lot. A balance of $93,500 remains from the initial appropriation.
The projected cost of the project has risen significantly due to the rising
prices of petroleum products. We do not have enough funding to asphalt the
parking lot this year.

| would like to use $65,000 of the $98;560 remaining $93,500 allocated for
this project to improve the drainage, add gravel and grade the parking lot.
The remaining $33,500 28,500 could be returned to the County capital
improvement fund. Another option would be to request that we retain the
funds to complete this project in the future, with the understanding that when
better economic conditions return, that we would request additional Capital
Improvement funding to complete the asphalt application to the parking lot.
In the event that this paving project is completed in the future, the
improvements made this year would not be repeated.

The $65,000 in repairs to the parking lot infrastructure will increase visitor
satisfaction, reduce erosion concerns, reduce wear and tear on county
vehicles/equipment, and eliminate ADA concerns. Please see attached
itemized budget for this project.
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Ingham County Lake Lansing Park

Updated 2/4/2009

Cost Estmate - Paving of LLS Parking Lot

ITEM
Remove Concrete Pavement
Unclassified Excavation
Fine grading
22 A Aggregate Base
2' Drainage Structure/ E Cover
8" Sewer Pipe Schedule 40
4" Underdrain
2.5 13A Modified HMA
1.5 36A Modified HMA
Restoration
Traffic Control
Mobilization
Contingencies
Bid package and Field inspection

QUANTITY

60
200
8100
500
2
420
1000
1375
700
1
1
1

UNIT
SQYD
CYD
SQYD
Ton
EA
LFT
LFT
Ton
Ton
LS
LS
LS

COST
$2.00
$15.50
$0.75
$12.00
$1,200.00
$20.00
$6.00
$60.00
$68.00
$3,000.00
$2,000.00
$3,000.00

TOTAL
$120.00
$3,100.00
$6,075.00
$6,000.00
$2,400.00
$8,400.00
$6,000.00
$82,500.00
$47,600.00
$3,000.00
$2,000.00
$3,000.00
$17,000.00
$8,000.00

$195,195.00

S:\FINANCE\BUDGET\LLS parking lot.xls
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INGHAM COUNTY PARKS & RECREATION COMMISSION

Meeting of February 23, 2009
RESOLUTION # -09

RESOLUTION AMENDING RESOLUTION #09-09 AUTHORIZING THE PARKS
DEPARTMENT SEASONAL EMPLOYEE WAGE SCHEDULE

WHEREAS, in the 2008 wage schedule the positions of Zoo Farmyard Attendant, Zoo Admission
Supervisor, and Admissions and Parking Attendants were added to the wage schedule; and

WHEREAS, Board of Commissioner Resolution #05-04 authorized the Ingham County Parks and
Recreation Commission to establish seasonal wage rates, subject to restrictions established by
the Ingham County Board of Commissioners through the adopted budget; and

WHEREAS, at the January 26, 2009 meeting the Parks & Recreation Commission passed
Resolution 09-09 adopting revised wage rates that were effective the pay period beginning March
28, 2009; and

WHEREAS, the Potter Park Zoo charges admissions beginning on March 1* each year and
begins their hiring process in February; and

WHEREAS, in order to be consistent with wages and advertising of positions it is desirable to
move the effective date so that it coincides with the Potter Park Zoo hiring timeframe.

THEREFORE BE IT RESOLVED, that the Ingham County Parks and Recreation Commission
amends Resolution #09-09 to state that seasonal wage rates included in the resolution become
effective the pay period beginning February 28, 2009.
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CITIZEN CONTACT

When receiving comments or complaints from the public, complete as much of the following information as
possible. This information will be passed along to the members of the Ingham County Parks & Recreation
Commission.

Date: 1/30/2009
Name: Matt
Address:

Phone: 490-8696

Contact by: \phone. o letter o other

Nature of complaint or compliment: (Include park name, date, and park employee
contact, if appropriate.)

Feels an ice rink at Hawk Island County Park would be a wonderful addition to park
activities. Commented that people of different ages and backgrounds enjoy ice skating;
that it would provide youth with a wholesome activity to keep them out of trouble; that
an ice rink would appeal to a wide variety of people especially considering today’s
current economic crisis and societies growing emphasis on healthy activities. Suggested
that an ice rink be set up on the lake.

What was the citizen told at the time of the contact?

Matt and | briefly discussed the wide appeal of ice skating, possible safety issues concerning
ice thickness and monitoring if the lake was used as a rink, as well as issues of employee
staffing and the additional work load a rink would add.

Contact information taken by:

Jessica

Qa Added to m6ailing list?

S:\1Citizen Comment Form.wpd



CITIZEN CONTACT

When receiving comments or complaints from the public, complete as much of the following information as
possible. This information will be passed along to the members of the Ingham County Parks & Recreation
Commission.

Date: January 30, 2009
Name: Mary Hayhoe
Email: lukn4frnz@yahoo.com

Contact by: email

Nature of complaint or compliment: (Include park name, date, and park employee contact, if
appropriate.)

>>> mary hayhoe <lukn4frnz@yahoo.com> 1/30/2009 12:43 PM >>>

Greetings,

| went cross country skiing yesterday at Burchfield Park starting at McNamara Landing. |
encountered a guy with his dog, both were walking in the ski tracks.

| let him know it ruins the ski tracks, and that dags weren't allowed as, like his was doing, they
ruin the ski tracks. | let him know snowshoeing was allowed off trail, and that there was a big
sign at the trail head pointing all this out.

He just looked at me, said he had tennis shoes on and wasn't gang to go off trail. | expected
he'd turn around and head back to the trail head, hopefully not walking in the tracks and
trying to keep his dog (which was off leash) off the ski track as well. But instead he just
continued heading up the trail, and though (at least while | was watching) he wasn't walking in
the track, he dog was.

| gave up trying to get him to turn back, and skied on ahead, and found the skiing so much
easier and more enjoyable in non-walked in tracks.

| am emailing you to ask if you have any other suggestions on what to do if | encounter this
again. I've only skied one other time this winter, and that time also the tracks had been
walked in, but | never saw who was doing it.

Also, while | know there's a big sign near the trail head, maybe you could consider making
smaller ones with a bright colored background, and place them right next to the trail, so no
can miss them. |imagine this is an ongoing problem, and I'll do my best to just enjoy the
conditions | find.

Also want to thank whoever cut up and moved out of the way the tree that had fallen across
and blocked the trail near the McNamara Trailhead.

Thanks for all you do.

Sincerely,

Mary Hayhoe

What was the citizen told at the time of the contact?
Thanked Mary for her comments and told her that her comments would be forwarded to the

Parks Director and Ingham County Parks & Recreation Commission. 62



CITIZEN CONTACT

When receiving comments or complaints from the public, complete as much of the following information as
possible. This information will be passed along to the members of the Ingham County Parks & Recreation
Commission.

Date: February 3, 2009
Name: Sherry Christie
Email: schristie@misda.org

Contact by: email

Nature of complaint or compliment: (Include park name, date, and park employee contact, if
appropriate.)

Sherry took her 5 year old granddaughter skiing at Burchfield Park on Sunday, January 25. She
said the trails were nicely groomed, and we had nice trails.

On Friday, January 30, she went skiing again with a couple of friends on the beginners loop.
She said that the ski trails were trashed-that it looked like 100 people had trampled all over
the ski tracks. She thought that the trails were not a safe place to take her granddaughterin
the future if they are trampled over by walkers. She also said the problem was even worse
when the snow melts down and then refreezes-when it is icy and there are shoeprintsin the
tracks it is dangerous.

She said she is not a resident of Ingham County and does not like the fact that she hasto pay
for ski rentals/parking only to find out that the ski trails are trashed.

Last year, she wrote a letter to the Parks Department with suggestions, and she again wanted
to offer more suggestions this year. She said that it is not fair to keep walkers off trails. She
suggested that the Parks Department make a walking path right next to the ski tracks in order
to allow walkers on the trails, so they do not walk on the ski tracks. She suggested we drag
something heavy like a piece of cement on the trails to make a separate groomed pathway for
walkers.

She also stated that the signs indicating that walkers are supposed to stay off the ski trails are
hard to read and that people are not getting the message. One sign she saw was white, and was
hard to read. She said she would need to get her reading glasses to read some of the signs. She
suggested we make the signs brighter and larger. She also said we should put signs in key places
so there is no chance of missing signs. Additionally, even though we post that walkers will be
ticketed on the trails, no one at the park is watching what is happening on the trails.

What was the citizen told at the time of the contact?
Thanked her for her comments and informed citizen that hercomments would be forwarded to
the Parks Director and the Ingham County Parks & Recreation Commission.

She requested that she be contacted by email if the Parks Department is going to do

anything about fixing this problem.

Contact informatbn taken by: Nicole Waltace
S:\Citizen Commenf2009\Christie Feb 09.Doc 63



(2/9/2009) Deb Bavery - RE: Burchfield Park. Page 1

From: "Sheri Christie" <schristie@misda.org>
To: "Jeff Gehl" <jgehl@ingham.org>

Date: 2/9/09 1:53 PM

Subject: RE: Burchfield Park.

Dear Jeff,

Thank you kindly for replying. Believe me, | know it is a challenge. |
have even found myself mindlessly gravitating toward the ski tracks when
hiking. The lowest terrain is going to attract anyone hiking - it is

the path of least resistance! Brightly colored signage would be more
noticeable, although it wouldn't exactly blend in with the natural

setting. And being an outdoor enthusiast of all kinds, it is a shame

to keep hikers from enjoying the beautiful parks we all love. Not sure
what the solution is, but sure who will come up with something.

Yes, it did look like hundreds of little feet on the beginners' trail.
Hopefully it will melt & we will have another deep snowfall. :-) Itis

a great beginner's loop, especially for little kids. |took my 5 yr old
granddaughter on it & she had a blast. Also appreciate the quality of
your rental equipment! Where did you purchase the small sizes, btw. |
am looking.

Thanks again! Keep up the good work!

Sheri Christie

From: Jeff Gehl [mailto:jgehl@ingham.org]
Sent: Monday, February 09, 2009 1:39 PM
To: Sheri Christie

Cc: Deb Bavery

Subject: Burchfield Park.

| would like to thank you for contacting us about the ski trails at
Burchfield Park. We appreciate all the input we can get from our park
visitors. | would like to apologize for the poor condition of the
beginning trail on the day of your visit. | believe what happened is
that we had a school group come out and utilize our park and
facilities. On their visit they wanted to conduct a nature walk. | had
informed them to stay off the ski trails but told them we had a nice
long boardwalk along the river with a woods to the north. | believe
instead of walking through the wooded area for the nature hike they
walked on the beginning trail.

We are currently looking into several possibilities in regards to the

winter trails at Burchfield Park. | do agree the little signs we put up
should be replaced by a more visible possibly plastic 5x8 signs. | am
currently looking into the cost of such signs.

We do post at all our trailheads that hikers are not allowed on the

trails when the ski trails are open. A separate hiking trail is being
discussed although | am somewhat sceptical this would keep visitors from
walking on the ski tracks.

We are currently looking into upgrading our winter sports equipment for
next year. Last year we burned out 2 clutches in our snowmobiles trying
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(2/9/2009) Deb Bavery - RE: Burchfield Park. Page 2

to pull the track setter and ski skate groomer. | am reluctant to
attempt to pull anything heavy at this time with the type of equipment
we have. Another issue with establishing a hiking trail is the current
width of some of our trails. We try to keep the ski skate trail at

least 10 feet wide with the traditional tracks kept on the right hand
side of those tracks. In some of our areas the trails are simply not
wide enough and is another project that we hope to work on in the
future. | am concerned if we do a separate hiking loop that does not
coincide with all of the ski trails then we would create a larger
problem of visitors hiking on the ski trails. | also believe a
significant # of people would still walk on the ski trails.

| appreciate your comments and suggestions and encourage you and other
visitors to communicate with us continue to offer suggestions on how we
can improve the parks.

Thank you once again.

Jeffrey T. Gehl
Park Manager
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